Introduction to the Chapter
This chapter discusses the research methodology used for this study. The discussion includes the nature of the research, the research framework, research design and survey, sources of data, locale of the study, description of the sample population, tools of research, description of Questionnaire Items and describes how the questionnaire was designed, data collection method and analysis techniques 4.1.
Nature of the Research
The present research is based on an exploratory study of factors that are related form the basis for determination of the effectiveness of soft skills training and performance. For the sake of the study, 12 soft skills training programmes were taken up for study and the relationship with age, educational background and educational faculty of the sample population. The study is an exploration of the perceptions of the sample group about the importance and usefulness each of the training programmes for performance and the relationship of each of the training programmes in bringing about various behaviours with denote change in attitude. The exploration was carried out through the survey method using a cross-sectional design. The independent variables are age, educational background and educational faculty. The dependent variables were the importance and usefulness of all the 12 training programmes in performance and the role of soft skills training programmes in bringing about change in attitude.
The research was conducted by formulating eleven hypotheses and the collected data was tested to prove the hypotheses by analyzing it through one-way ANOVA. 
Research Design and Survey
The research is a cross sectional design using the survey method on a stratified random sample, through design of a questionnaire and collection of responses to the questionnaire.
The concurrent mixed method approach was adopted for the research. The design is based on the convergence of quantitative and qualitative data with the intent of providing a comprehensive analysis of the research problem. There were two tools used for data gathering-questionnaire and in-depth interviews.
The questionnaire had a mix of both open-ended and close ended questions. Indepth interviews also furnished rich qualitative data. The data gathered using aforementioned tools was later collated at the time of suggesting strategies or
recommendations.
An initial literature review was conducted to study existing literature and research in the area. For the sake of the study 12 training programmes were included. A survey questionnaire was designed to collect data on perceptions of importance, usefulness and perceptions of performance related outcomes after attending soft skills training. The questionnaire was used to collect responses of a cross section of managers and potential managers.
Data for the study was collected by through a questionnaire from 752 managers and potential managers from different metros. In many cases they sent their online responses.
. Sources of Data

Locale of the Study
The study was mainly conducted in Mumbai while responses to the survey questionnaire were collected from other metros too.
Mumbai was chosen because it is the commercial capital with the existence of several organisations and other metros were chosen because of their being business hubs in their respective regions as a result of which there are many industries that conduct training programmes in soft skills. In addition, soft skills training is also provided as a compulsory area for development in academic institutions to students aspiring for professional careers.
Tools of Research
The tools that were used for the research were a. Questionnaire b. Interviews
Questionnaire
Based on the indicators of performance and the list of competencies that could be included under trainable soft skills, a questionnaire was designed to test impact of training in soft skills on performance.
Selection of Questionnaire Items and Questionnaire Design
The questionnaire used in this study was designed to enable respondents to share their perceptions on the importance, usefulness of performance and effect of the soft skills training on development of behaviours that denote change in attitude and through that its effect on various performance indicators.
The questionnaire was designed to test perceptions of respondents on the importance of different soft skills' training programmes, the role of soft skills in changing attitude and the usefulness of various soft skills' training programmes at the workplace and to meet various performance parameters.
A pilot study was conducted by administering the questionnaire on a sample population of 102 respondents and transferring it to SPSS. To make the questionnaire simple and easy to understand for the respondents it was simplified by removing some items and made shorter.
The questionnaire was then administered to the entire sample population of 752 respondents. After collecting the data from the sample population, the data was transferred to SPSS and then tested for reliability by administering Cronbach's alpha.
The results of Cronbach's Alpha showed the following Reliability The results and findings of Cronbach's alpha showed a high degree of reliability and internal consistency with an alpha of .874 and a Cronbach's alpha based on standardized items of .886.
Statistics
Data Collection Methodology and Analysis Techniques
Data Collection Methodology
Responses to questionnaire were obtained through direct filling up of questionnaire and through e-mail. Interviews were conducted in person.
Analysis Techniques
Analysis was done through quantitative and qualitative techniques
The responses that were collected from the questionnaires were analysed using quantitative techniques through SPSS software.
Quantitative Analysis
The data was analysed by conducting ANOVA and obtaining F-Cal @ 0.05 significance level through SPSS to test the hypotheses and related subhypotheses as follows Responses to the interviews were analysed qualitatively and commonalities were presented in the results and analysed.
4.1C-List of Variables
During the interviews, qualitative data was also obtained on insights relevant and enriching for the research and provided by interviewees other than the questions asked. These insights are also presented in the findings and inform the recommendations in the study.
